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Palo Alto zeroes in on RHDG
November 2008

The City of Palo Alto has selected Riezebos Holzbaur Design Group (RHDG) to
represent one of the City’s most prominent departments, the Zero Waste Program.

As the agency of record for the Palo Alto Zero Waste Program, RHDG will be
responsible for providing the City with marketing, creative services, and production,
including a widespread social marketing campaign.

The Palo Alto Zero Waste Program is an award-winning citywide recycling effort. Palo
Alto has offered curbside recycling service for 30 years, catering to both the commercial
and residential sectors. The Palo Alto Zero Waste Program is influential in offering
education, outreach, and technical services to aid people in waste prevention,
recycling, composting, reusing, and reducing consumption. Palo Alto currently diverts
60% of potential waste from reaching landfills; however, the city hopes to divert 77% of
potential waste by the year 2011, and 90% by 2021.

RHDG plans to inspire, empower, and mobilize Palo Alto residents through new
programs and a new campaign to help citizens understand that Zero Waste is the right
way to go — creating a culture of non-waste and making sustainable behavior the norm
in Palo Alto. By encouraging people to think about the impact of their actions, we can
help Palo Alto transition to a future without waste.
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